
 

 

 

  

 

 

 



 

 

 

 

 5G 5  

A-Z CS  
CS Customer Satisfaction

 

 GIS 

GIS Geographic Information System

 

 GTFS-JP 
 

 GTFS-RT 
GTFS-JP

 

 ICT 
ICT Information and Communication Technology

 

 KPI 

KPI Key Performance Indicator

 

 MaaS 

MaaS Mobility as a Service

 

 OD 

OD origin destination

OD

 

 PDCA 

PDCA Plan-Do-Check-Action 4 Plan

Do Check Action

 

 QOL 

QOL Quality of Life

 

 SDGs 

SDGs Sustainable Development Goals
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